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Objectives
Aims of the Seroxat Users Group
· Amendment with more detail of the patient information sheet and information to doctors in relation particularly but not exclusively to withdrawal.
· To notify individuals who take Seroxat and who desire to withdraw from the drug about the means and methods to do so. 
· Provision for the accumulation and analysis of relevant medical facilities who can withdraw Seroxat from users safely. 
· Provision for the individual funding of safe Seroxat withdrawal. 
· Provision for medical research concerning any long terms effects of Seroxat. 
· Compensation, where appropriate, for individuals who have suffered with the drug.
Aims of regional support groups
· To provide a forum for current and former patients of Seroxat to support each other by sharing knowledge and experiences.

· To share knowledge and information obtained by the Seroxat Users Group with Group members.
· To provide information and support to friends and family of current and former Seroxat patients.

With the exception of sharing information on withdrawal, regional support groups should not pursue the overall aims of the Seroxat Users Group, which are co-ordinated nationally by the committee.

Starting and managing a regional group
Forming a group

If you are thinking of forming a group, please check there is not already a group operating in your area by visiting our website: 

http://www.seroxatusergroup.org.uk/regional_support_groups.htm
If there is an existing support group, please consider offering your help to the organiser of the group.

If there are no groups in your area, you will need to consider a suitable location and time for meetings.  People are more likely to be able to attend meetings on weekday evenings.

Location

Please consider the following when choosing a venue for your group:

· is there frequent public transport to and from the venue at the time you plan on holding the meeting?

· is their affordable car parking near the venue?

· is the venue accessible to and suitably equipped for disabled people?

· is the venue reasonably central within your area or quick and easy to reach?

· will the venue be able to accommodate further meetings at regular intervals? (will it be unavailable at certain times of year? is it booked to someone else?)

· will members be able to afford a contribution to the cost of hiring the venue?

When starting your search for a venue, we suggest you look at school halls, church halls and community centres.
Costs

You will need to pay for the hire of the venue you choose, so please consider this when selecting a venue.  If you need financial help when starting your group, please contact the committee, who may be able to help.  
We suggest you ask for a contribution from each member who attends a meeting.  It will help members if you indicate the amount you need by way of contribution.  Please keep a record of the contributions you receive at each meeting and how you spend the money.  You must only spend contributions on room hire costs or providing materials for the group (eg photocopies).  You may consider making a small charge for photocopied information, for example, 5p per sheet.  

Do not take a loan from contributions made to the group or make a loan to anyone else using this money.  You are, of course, entitled to reimburse yourself or anyone else who has spent their own money for the group.  If you have any concerns about the proper expenditure of money or keeping records, please contact a member of the committee who will be happy to help you.

You will need to decide what will happen to any surplus funds should the group cease to operate.  We suggest that surplus funds be given to the Seroxat Users Group.  You will find it difficult (if not impossible) to return shares of surplus funds to individual members.
Promotion

There are many ways to make people aware of your group.  We hope you will work closely with the Seroxat Users Group committee at all times, who will be able to help with promotion by featuring your group in the Seroxat Users Group newsletter, on the website and by email to subscribers.

If you decide to ask your local newspaper or radio station to cover your group, please read carefully the information below on handling the press and making statements.

Frequency of meetings

We suggest that you hold meetings monthly.  If meetings are too frequent, you will find that attendance varies greatly each week: not everyone can make a weekly commitment.

Member’s involvement

We hope that you will soon have an active group membership.  You may decide to delegate functions within your group to members.  If you do, please be particularly careful with to whom you give money.  As organiser of the group, members will hold you responsible for the proper use of their contributions.
You should encourage your members to actively participate in the group.  If you have concerns about the behaviour of a particular member, or are approached by others with concerns, please contact the committee, who will help you work through any problems.

If a member would like to be more actively involved with the Seroxat Users Group, please ask them to contact the committee directly.  Members may also have suggestions for activities for the Group, which the committee is always keen to hear.
Advising members

As organiser of the group, members are likely to see you as a point of information and ask for medical advice.  Unless you are medically qualified (and explain the extent to which you are), it is important to state that you have no medical qualifications and cannot give medical advice, emphasising that any advice you give is based on your personal experiences.  If a member has concerns about Seroxat or their health, it is important you refer them to their doctor.
Members may also ask you about litigation against GlaxoSmithKline.  You should not express an opinion on litigation (whether you have any legal experience or not) and refer the member to their solicitor.  If the member does not have a solicitor, you may always suggest Hugh James (see contacts).
Topics to avoid

· Litigation and individual members’ cases should not be discussed at support meetings.

· Contacting the media.  Please do not encourage your members to contact the media.  The Group, with Hugh James and Good Relations, are co-ordinating a carefully controlled media approach.  If a member of the group asks for your advice on approaching the media, please put them in touch with the committee.

· Medical advice.  Be careful not to give, or appear to give, medical advice.  
· Please do not contact any organisation or individual on behalf of the Seroxat Users Group unless you have discussed this with the committee first.

· Please do not claim to represent the views of the Seroxat Users Group.
Handling the press and making statements


Unless you are promoting the launch of your group, please do not contact the press.  Before contacting the press about your group, it is important you contact John Wilkinson of Good Relations.  His telephone number is 029 2034 4888 and his email address is jwilkinson@goodrelations.co.uk.  Please advise Hugh James and the committee of your contact with the press so that they can be prepared for enquiries.

If you are contacted by a member of the press on any topic, it is important that you do not make any statement, provide information or take part in an interview without talking to John Wilkinson.  Please take the journalist’s name, organisation and contact details and promise to get back to them.  Do not feel pressurised to answer questions or respond immediately.

Webspace and communication
The Group will provide you with webspace to advertise your group and include information on it (including a map to your venue).  If you would like to keep your contact details private, the group will provide you with an email account which you can access from your PC, for example, londonsupport@seroxatusergroup.org.uk.
Contacts
Seroxat Users Group 

http://www.seroxatusergroup.org.uk
feedback@seroxatusergroup.org.uk
Andrew Isaac

andrew@seroxatusergroup.org.uk
Janice Simmons
janice@seroxatusergroup.org.uk
Maddie Leighton
maddie@seroxatusergroup.org.uk
Sarah Venn

sarah@seroxatusergroup.org.uk
If you experience website or email difficulties, please contact Sarah directly.

Hugh James Solicitors
Mark Harvey

mark.harvey@hughjames.com
Karishma Jasani
karishma.jasani@hughjames.com
Telephone:     

029 2022 4871
Fax:              

029 2038 8222
Good Relations
John Wilkinson

jwilkinson@goodrelations.co.uk
Telephone:

029 2034 4888
London Seroxat Support
Member Information Sheet

http://www.seroxatusergroup.org.uk/regional_support_groups/london.htm
Holborn Community Centre, Holborn, London, WC1.

Meet 1st Tuesday of every calendar month at 7pm.

Co-ordinator: 
Harry Woolf

Email:

londonsupport@seroxatusergroup.org.uk
How to find us

[map]

Nearest tube station is Holborn (Piccadilly and Central Line).

Bus Nos 234 and 17 stop outside.

10 minutes from Kings Cross and Euston mainline stations.
Membership
Membership is free, but as a self-funding group, we ask for a contribution of £2.50 each time you attend a meeting to cover the cost of hiring the room.  

About London Seroxat support

Our purpose is:
· To provide a forum for current and former patients of Seroxat to support each other by sharing knowledge and experiences.

· To share knowledge and information obtained by the Seroxat Users Group with Group members.

· To provide information and support to friends and family of current and former Seroxat patients.

We are not medically qualified and cannot give medical advice.  If you have any concerns about Seroxat or your health, you should discuss them with your doctor.

The group cannot advise you on litigation against GlaxoSmithKline and we ask that individuals pursuing litigation do not share or discuss information about their individual cases.  Our only other request is that you do not make direct contact with the media: media contact is being co-ordinated by the Seroxat Users Group in conjunction with legal and public relations advisors.  If you are prepared to talk to the press about your experiences, please contact the Seroxat Users Group, which is always looking for volunteers.

If you are able to help the group, by, for example, photocopying information, we would be most grateful for your assistance.  

About the Seroxat Users Group
Information on the Seroxat Users Group can be found at http://www.seroxatusergroup.org.uk.  The committee welcomes your suggestions, ideas and offers of help.

The committee can be contacted at feedback@seroxatusergroup.org.uk.

Litigation

If you wish to pursue litigation and have not instructed a solicitor, you may wish to consider contacting Hugh James solicitors.

karishma.jasani@hughjames.com
Telephone:     

029 2022 4871
Fax:              

029 2038 8222
Views expressed by members in London Seroxat Support meetings do not represent the views of the Seroxat Users Group.
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