Patients Get The Chance To Rate GPs

1:33pm UK, Monday July 14, 2008

Patientsareto get the chance onlineto tell theworld
what they think about their GP or hospital doctor.

A new site, www.iWantGreatCare.org, has been laeddb allow individuals to
share information about their healthcare experiemgth each other.

It claims to be the only independent source ofrimfation in the UK to allow patients
to choose a doctor based on the experience antbomhfellow patients.

The three criteria used in the website are: Dotyast this doctor? Does this doctor
listen? and Would you recommend this doctor?

The website founder, Dr Neil Bacon (the former C&@octors.net.uk), says the
collection of patient reviews will build an influgal network to help others find a
doctor with the bedside manner and caring skikksy tmost require.

The organisers say the new site also fits in wealth minister Lord Darzi's aims of
delivering patient-centred care - patients can nbwose to see the doctor they want
and are encouraged to find the best for their fipaaeeds.

Recent Department of Health research has foungttants consider the opinions of
friends and family as one of the most importantdescin deciding where to get
treatment, second only to the opinion of their GP.

"Given this central importance, it is hard to bediehat doctors have never had a way
to measure how well they perform in the key arepadfent satisfaction and the
quality of their bedside-manner; to have a reliaylgtem to track the satisfaction and
perceptions of those they care for.

"The manager of Pizza Express is more likely thnenltoard of an NHS Trust to have
up-to-date data on how the public view his serVice.



"Our healthcare system lags well behind many gbthefessions and industries which
make recording and responding to customer satisfaatkey performance indicator.

The British Medical Association, which representstdrs, gave the website a
cautious welcome.

"Doctors have always welcomed and valued constreicibmments from their
patients," a BMA spokesperson said in a statenoeky News Online.

"However, the BMA is concerned that an uncensoreldsite could be used in a
malicious way against individual doctors or provadgenerally unbalanced picture of
a clinician's actions.

"It is also not possible to appraise a doctor'daehin three questions without a
reference to the environment or specifics of theedhey are dealing with.

"The BMA would continue to urge all patients to tawt their doctor or local health
body with any feedback they have so that their giean be discussed directly with
the professionals responsible for delivering ticane."



